
 

 

(Regular Full-Time) 
 

Position:  Manager, Research and Evaluation 
Reports to:  VP, Exhibits, Digital and Evaluation    Posted: September 13, 2017 

 
Science World British Columbia is a charitable organization that engages British Columbians in science and inspires future science 
and technology leadership throughout our province. 

What’s exciting about this opportunity? 

Well known for fun and flair, Science World British Columbia makes science learning approachable and captivating through 
interactive exhibits and hands-on programming. With many exciting developments underway involving diverse collaborations, 
new digital initiatives, and expanded outreach, Science World is poised to significantly scale our science literacy and engagement 
efforts throughout British Columbia. We are looking for a Manager of Research and Evaluation (R&E) who can support our highly 
visitor focused organization in making informed, data-driven decisions, communicating our findings, and building a comprehensive 
digital library of resources.  

What’s the job? 

The Manager of Research and Evaluation will provide leadership to Science World’s R&E team, a cross-organization group that 
supports all departments in their pursuit of evaluating effectiveness and data-informed decision making. The work involves a wide 
array of activities in all aspects of R&E, including marketing data collection (surveying members, exiting visitors, and general 
public), supporting Human Resources in staff surveying, program and exhibit R&E. This multi-faceted position includes big picture 
thinking and on-the-ground involvement, ranging from informal science education (ISE) research to hands-on data collection and 
analysis, training volunteers, creating and maintaining a resource management system, and disseminating findings internally and 
externally.  

Who are we looking for? 

You are a team player who is comfortable working with colleagues using influence rather than authority. You enjoy data and 
details, and are highly organized, while keeping the big picture and mission top of mind. You love working with people, both 
colleagues and visitors. You enjoy a wide range of research and evaluation challenges, and enjoy supporting others in their pursuit 
of rigorous and data-informed decision making. You are organized and independent, yet flexible and collaborative, have excellent 
communication skills and experience in managing multiple projects simultaneously. You thrive on working with diverse, cross-
organizational teams to integrate R&E tools, techniques and practices into existing activities. You are curious, inclusive, and 
understand the importance of being playful. You enjoy finding innovative ways to communicate data to colleagues and 
stakeholders, and are passionate about advancing the field of research and evaluation by your work here and by collaborating 
externally. 

What skills and capabilities do you bring? 

- Ability to both lead and support the R&E team by scheduling meetings, taking responsibility for team and organization-
wide communications, managing workload, creating and monitoring budgets, and coordinating professional 
development (for self and team) 

- Experience with all aspects of visitor evaluation: determining the question/goal, creating evaluation tools, observing 
visitors, coding data, interpreting data, statistical analysis, creating reports, communicating results, applying findings  

- An affinity for supporting people and departments in their pursuit of efficiently evaluating their effectiveness and making 
timely, data informed decisions 

- Experience organizing resources, reports, tools and findings into a comprehensive, searchable database that can be used 
for decision-making, prioritizing, resource allocation and other needs 



 

 

- Ability to support and manage projects from inception to completion, working closely with the requestor, R&E team, and 
other staff as needed, and providing assistance throughout. You will ensure that proposed R&E projects are supported 
appropriately: scoped, planned, resourced, prioritized (considering all other projects) scheduled; results analyzed, 
documented and communicated; and assist with appropriate implementation of findings when needed  

- Passion for facilitating and contributing to a community of practice, both internally and externally, in order to build 
support for and knowledge of R&E and ISE. Includes dissemination of findings across the field as appropriate, and 
participating in select conferences  

- Passion for high quality outputs, continuous improvement and using evaluation to further our mission and vision  

- Outstanding communication and presentation skills, with a talent for creatively presenting complex and detailed data to 
all types of audiences 

- A track record of working in cross-functional teams, experience working with volunteers, and a love for continuous 

learning 

 What’s the typical background we are looking for? 

 Background in psychology, sociology, education, anthropology, statistics, and/or social research 

 3+ years of experience in evaluation 

 Friendly, outgoing personality, not afraid to approach new people 

 Experience working with the public; excellent customer service skills 

 Strong ability to think logically, methodically, and creatively 

 Solid computer skills, including Excel and other data entry tools 

 Willing and available to work some evenings and weekend to collect data and/or train data collector volunteers 

 

- All offers are subject to satisfactory completion of reference and police criminal record checks - 

Please apply by September 30, 2017 via the Science World careers portal:  http://scienceworld.ca/jobs 

* We thank all candidates for their interest. However, only those selected for an interview will be contacted.* 

 

http://scienceworld.ca/jobs

